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Meghna Bank Limited 
CUSTOMER REQUEST FORM 

 

E-Mailcardsinfo@meghnabank.com.bd 

Website: www.meghnabank.com.bd 

 
 
 
 
 
Help Line: +8801777797777 

+8801730700951

□ CREDIT CARD                           □ DEBIT CARD                                   □ PREPAID CARD 

 
Cardholder’s Name  : 

 

Card no        : 

 
Account Number    : 

 

Expiry Date             : 
 

Nature Of Problem Card Captured By ATM Excess Debit at ATM / POS 

Bank's Name   

Location  Dt. & Time:  Dt. & Time: 
 

 
 
 
 
 
 
 
 
 
 

I Would Like to 

 Active My Card  Active My PIN 

 Active My Cheque Book Leaf Number: …………….to ……………… 

 Re-Issue a New Card  Receive Card Bill for t h e  Month of……..…to………….. 

 Re-Issue a New PIN No  Surrender My Card 

 Cheque Book Request Cheque Book Cancelation Request 

 Advance Renewal Request  Receive Renewed Card 

 Conversion Visa Local Card to Visa Dual Card 

 BDT to USD Limit Conversion  USD to BDT Limit Conversion 

 Cancelation of Credit Sheild Premium  Stop My Foreign Currency Transaction 

 Enhance ATM Daily Transaction L i m i t  up to BDT………………………………………………………………… 

 Enhance Credit Limit From T k ...................to Tk....................... 

 SMS Alert Enrollment  Mobile Number: + 8 8 0            

 E-Commerce Amount  . . . . . . . . . . . . . . . . . . . . . . Valid Up to....................... 

 Stop My E-Commerce Transaction. 

 Credit Card E-Statement Enrollment: Email Address:  

  
Signature Change 

 
Previous Sign 

 
New Sign 

Reason for 

Request 

  

 

Redeem Reward Points against Outstanding 

Redeem Reward Points to waive Renewal Fees Reward Points 2,000 5,000 7,500 10,000 12,500 15,000 17,500 

Value (Tk.) 600 1,500 2,250 3,000 3,750 4,500 5,250 

Reward Points 20,000 22,500 25,000 27,500 30,000 35,000 40,000 Reward 

Points 

Silver Gold Platinum 

Value (Tk.) 6,000 6,750 7,500 8,250 9,000 12,000 15,000 2,000 3,000 5,000 
 

Please update/change the address & mobile 

Existing/Old Address New Address:  

Mobile/Tel: Mobile/Tel: 

Email: Email:  
 

I shall be abide by all terms & conditions, including any charge relation to the service(s) stated above & authorize Meghna Bank to debit 

my below mentioned account maintained with you. 
 

With Regards, 

Name                    : 

SB/CD A/C           : 

Contact No           : 

E-mail                   : 
                                                         

Signature of Cardholder                                                                             
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For Bank Use Only 

Instruction Processed by                                                                                   Date    

Instruction Checked by                                                                                       Date     

Enclosures: 
I.       Physical Card Punch with Holes [to surrender card] 

II.       Copy of Last Paid Bill [to surrender card] 

III.       Bank Statement [to change credit limit]  
IV.       Salary certificate [to change credit limit] 

 V.       Passport Copy 
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